38943 Swordfish Common
Fremont, CA 94536
October 15, 2001

U.S. Attorney General John Ashcroft
DOJ Antitrust Chief Charles A. James
The Department of Justice

950 Pennsylvania Avenue NW
Washington, DC 20240

Dear Messrs. Ashcroft and James:
Please see attached San Francisco Chronicle article written by Mr. Paul Bechner pertaining to the
Microsoft ‘s anti-trust case initiated by the previous Department of Justice under Clinton

Administration.

As one of millions of consumers in the world, I feel same way as Mr. Paul Bechner does about the
Microsoft anti-trust case.

Mr. Bechner’s article indicates how unfair and unjust the previous Department of Justice was,
along with 19 states’ Attorney Generals. A few rival companies are lobbying state attorneys and
legislators to encourage more legal and regulatory action against Microsoft.

Microsoft is not a tobacco company. It does not harm the consumers. On the contrary, the
company has consistently delivered new and innovative products at better prices to consumers

and businesses.

Thank you for taking the time to read Mr. Paul Bechner’s article.

Sincerely,

Francis Cheng
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